How to Install the Cisco AnyConnect VPN Client

Instructions for Windows (Chrome Browser - Recommended)

Instructions for Windows (Internet Explorer with Java)

Instructions for Mac OS (Chrome Browser)

Installing Cisco AnyConnect VPN Client on Windows with the Chrome
Browser (Recommended)

1. Open an Internet browser and navigate to https://vpn.slocounty.ca.gov

2. Logon with your Active Directory Account

Group SLOCounty v
Username |

Password |

Logon

3. Ignore Java Detection



A message box might pop up that reads “Attempting to use Java for installation.” Ignore this.
The page will clear after a minute or so.

4. Download AnyConnect Mobility Client for Windows

AnyConnect Secure Mobility Client

Cisco
r§ WebLaunch Manual Installation
Web-based installation was unsuccessful. If you wish to
Platform install the Cisco AnyConnect Secure Mobility Client,
g - Detection you may download an installer package

Install using the link below:
v -Java Detection Windows Deskio|
Alternatively, retry the automatic installation.

- Download

Help | | Download

You will see the file download begin at the bottom of your screen. Click on this file to continue.

5. Run the AnyConnect Setup Wizard



Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
Mobility Client on your computer. Click Mext to
continue or Cancel to exit the Setup Wizard.

6. Accept License Agreement



End-User License Agreement

Pleasze read the following license agreement carefully

Supplemental End User License Agreement for Cisco Systems ~
AnyConnect Secure Mobility and other related Client

Software

IMPORTANT: READ CAREFULLY

This Supplemental End User License Agreement ("SEULA") contains
additional terms and conditions for the Software Product licensed
under the End User License Agreement ("EULA") between You

rDI accept the terms in the License Agreement J

(®) I do not accept the terms in the License Agreement

Advanced Installer

7. Click Install



i Cisco AnyConnect Secure Mobility Client Setup

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

o e
” @'IHSE" | | Cancel

8. Click Finish



Cisco AnyConnect Secure Mobility Client Setup

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

o\

< Back Cancel

9. Start Cisco AnyConnect VPN Client

In Windows 8 or 10: Open the start menu (charms menu) and click on any blank space. Start
typing “anyconnect” and you will see the program icon pop up. Right click this and select “pin to
start” if you’d like to access it quickly in the future. Otherwise just click on the icon to start the
client.

In Windows 7: Click the Start button and go Programs -> Cisco. Locate the VPN client and click
to start.

10. Connect to the County Network



Contacting vpn.slocounty.ca.gov.

vpn.slocounty. ca.gov

FENCT—

Group: | SLOCounty

Username: |

Password:

The Mobility Client should pop up at the bottom right of your screen. Click the connect button.
You should see the client go through a brief connection process, and once this is complete you
have successfully connected to the County network.

NOTE: If the box below ‘Ready to connect’ is blank, enter vpn.slocounty.ca.gov

When you are ready to disconnect, you can do so via the AnyConnect icon in the system tray
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Installing Cisco AnyConnect Client for Windows using Internet Explorer with Java

1. Open Internet Explorer and navigate to https://vpn.slocounty.ca.gov

Logon to SLOCounty using your AD credentials

j). Logon

Group SLOCounty Vv

Username [ }

Password [ }

Logon

2. Run the Application

NOTE: You may see prompts to update Java. If so, follow the prompts and instructions until you
have the latest version of Java installed on your machine. If you are unable to do this, try using
the Chrome browser and following the instructions HERE as these instructions are not Java
dependent.



Assuming you have or are able to install the latest version of Java, select ‘run’ in the popup
window

afien]n,
CISCO

AnyConnect Secure Mobility Client

r§ WebLaunch Attempting to use Java for Installation

Security Warning
Attempting to launch the Sun Java applet which is
digitally signed by Cisco Systems. In order to properly
download and install the plug-in, be sure to click "Yes
on the security pop-up.

P

Platform

V! - Detection

Do you want to run this application?

Name: AnyConnect Secure Mobility Client
=0 Publisher: Cisco Systems, Inc.
Location: https://vpn.slocounty.ca.gov

This application will run with unrestricted access which may put your computer and
personal information at risk. Run this application only if you trust the location and d
blisher above.

p

[ Do not show this again for apps from the publisher and location above

g More Information Cancel

| 7

You should see a window showing AnyConnect checking for updates and installing then a pop-
up window asking to allow an unknown publisher to makes changes to your PC. Click ‘yes’ to
this.

3. Allow the AnyConnect Application to Run



airan]n,
CISCO

AnyConnect Secure Mobility Client

r‘§_ WebLaunch Attempting to use Java for Installation

Security Warning
Attempting to launch the Sun Java applet which is

ERtom digitally signed by Cisco Systems. In order to properly

" Detection
Security Warning

v

‘i Allow access to the following application from this web site?

Web Site:  https://vpn.slocounty.ca.gov

Application: AnyConnect Secure Mobility Client
Publisher:  Cisco Systems, Inc.

This web site is requesting access and control of the Java application shown above.
Allow access only if you trust the web site and know that the application is intended
to run on this site.

[ ] Do not show this again for this app and web site. Allow Do Not Allow

| ] - -
Y More information

The connection should be established. When you’re ready to leave the County Network,
disconnect via the AnyConnect icon in the system tray.
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11/3/2015




Installing Cisco AnyConnect Client on Macintosh OSX

1. Open a browser and navigate to https://vpn.slocounty.ca.gov

2. Logon using AD Credentials

Group SLOCounty v
Username

Password

Logon

3. Wait for Java Detection Screen



atlien]n,

AnyConnect Secure Mobility Client

CISCO
'-5' WebLaunch Attempting to use Java for Installation
Sun Java applet has started. This could take up to G0
Platform seconds. Please wait...
" Detection -

- Java Detection

| Help | | Download

There’s nothing to be done here except wait. The process takes around 60 seconds.

4. Click on Install for Mac OS



ot AnyConnect Secure Mobility Client

CISCO

f§. WebLaunch Manual Installation

Web-based installation was unsuccessful. If you wish to
install the Cisco AnyConnect Secure Mobility Client, you

. Platform may download an installer package.

Detection

Install using the link below:

v - Java Detection @ac 0OS X 10.8+ ( Intelw

Alternatively, retry the automatic installation.

- Download

Download

5. Open the install file

At the bottom left of your screen you should see a downloaded file. Click on that to open it.

6. Return to desktop. See Anyconnect install file mounted on the right
side of your screen

Click on the Anyconnect file and you’ll see a window open with the VPN file inside. Click on that
to begin installation.
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7. Follow the Wizard

& Install AnyConnect Secure Mobility Client
Welcome to the AnyConnect Secure Mobility Client Installer

You will be guided through the steps necessary to install this

Introduction
software.

I
CISCO

Continue

Accept the license agreement and follow the steps through the installation wizard.



8. Click on Launch Pad
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Once the Anyconnect icon appears, click on it to open the program. When the Anyconnect
window opens, it may prompt you for a location to sign on at. If so, enter vpn.slocounty.ca.gov

10. Enter AD username and password when prompted

Connection should be established. You should see the Anyconnect logo on your
launch bar, and in the upper right portion of your screen.

To disconnect, right-click icon and select ‘disconnect.’



